Bce, 4TO HYXHO 3HaTb O
pernoHanLHOM orepaTope, B
BOMpOCax 1 OTBeTax

Ons XuTtenen



Kakosbl yHKLMM d)EI'MOHaanDI‘O onepaTtopa no
o6paweHuio c TKO?

PernoHansHeIN onepaTop o6ecneyveaeT c6op,
TPaHCMOPTXPOBaHWE, 06PaboTKy, YTUNU3aLMIO, 06E3BPEXMBAHIE,
33X0POHEHWEe TBEPALIX KOMMYHaMbHbIX OTXOO0B Ha TePPUTOPWUM
cybvekta  Poccuiickon  Pepepaumv B COOTBETCTBUMM €
PervoHansHOR NPorpamMMon B 06NacTM 06PaLLEHHA C OTX04aMM U
TEPPUTOPUanNsHOW CXeMoit 06palleHns ¢ oTxonaMu, OH paGoTaer
CaMOCTOATENLHO WM € MPMBNEYEHMEM OMEPaTOpoBR Mo
0EpalleHnio C TBepabiMM KOMMYHanbHeIMM OTXOAaMu. CraTyc
NPUCBaMBAETCA Ha CPOK He 60nee Yem OecaTh NET Ha OCHOBaHUM
KOHKYPCHOMO 0T60pa,

Kak nameHnTCs onnaTta 3a BeIBO3 MyCOpa 4ns
xutenen?

C MoMeHTa YTBEPXOEHMA eauHOro Tapuda Ha  yonyry
PErMOHaNBHOrO OMepaTopa M0  OBpalieHWia € TBEPAbIMM
KOoMMyHanbHbIMK oTXooamu (TKO) yenyra no BwiB03y CTaHOBMTCA
KOMMYHaNLHOM YCMYroi B COOTBETCTBMM C AKMNLLHBIM KOOeKCOM
P®. [Nnata Gyaet BblineneHa OTAENbHOW CTPOKOA B MMaTexHbIX
OOKyMeHTax (KBWTaHUMAX) NpyW pacyerax 33 KOMMyHansHele
ycnyru. B HOBOW cucTeme onnata ByaeT HauUMCMATECA MCXOOs M3
KONW4ECTBa 3aPeruCTPUPOBaHHBIX B XKWUNOM NOMELLEHWW MDaXaaH
M HopMaTMBa HakonneHuns TKO (B e;wHuuax obbema),
YCTaHOBNEHHOM0 OpraHamu BnacTu.

KTO OOmXeH 3aKnioyaTk [0ro0BOP C PervoHanbHLIM
OrepaTopoM?

[pamMoit [oroeop B O6S3aTENLHOM  MOPAOKE  3aKMualoT
OpUOVYECKME ML W UHAMBWOYANbHLIE MPearnpUHUMaTENH,
2uTenam MHOrOKBapTMPHLIX aomoe (MK[) 1 yacTHoro cektopa
YEnyra MOXeT NpenocTaBnsaTeCa B PamMKax AOroBopa NySnWvHON
ODEpTE MNKM NyTeM COBEPLIEHWA KOHKMOOEHTHLIX ORACTBIRA,
KOrAa AOrOBOp CYATAETCA 33KMIOMEHHEIM, BCNM CTOPOHSI 583
3aKMIOYEHMA NMCLMEHHO0 A0M0BOPA COBEPLLAIDT 06YCNOBNEHHEIE
COrfacMeM CTOPOH AerCTBWA: xuTenu cknagvpylr TKO B

AHOBMEHHLIX MeCTax HaKOMMeHWs, a PErMOHankLHLI 0MepaTop
0repaTtop) OCyLWecTRNAeT Buie0o3 TKO U3 3TUX MECT HakomnmneHus,
TexkcT TvNOBOro O0roBopa ycTaHoBneH [paswTenscTeOoM PD u
OrySnuKOBaH Ha CaiTe peruoHansHoro onepatopa. o uToram
MepBOr0 Mecaua paboThl PervOHanbHLIA ONepaTop HanpaenaeT
XWATENAM KBUTaHUMM Ha onnaty yoyru. [Ipy OTCYTCTBMM
MMCEMEHHEIX  OBpallieHMit 0 HeMpeaocTaBneHuM  yCnyru
KBMTaHLIMA MOONeXUT Onnate B MONHOM o6veme XKuTenam
MHOrOKBapTHpHLX OoMoB (MK[) komMMyHaneHas ycnyra no
o6paLuernio ¢ TKO MoxeT BbiTh OKa3aHa Ha OCHOBaHWMM NPAMOro
£0roBOpa C KaXObM M3 XUTEnew (ecnu Takoe pelueHWe MpUHATO
Ha 0bluemM cobpaHuK XunsLUpE) NMB0o Yepes ynpaensiowlyio MK
opranuzaumio (YK, TCX, >KCK). MNpu Hanuuuu yrpaensiowiei
OprasW3aLmMK OHa 06A33Ha 3aKNIOHYMTL O0F0BOP C PervoHansHLIM
onepaTopoM No 06patieHnio ¢ TKO, ecny Takue NoNHOMOYUs et
npenocTaevno obuwiee cobpanme xunsuoe MK/ B cooTBETCTBIM C
NOroBOPOM YTPaBMeHus,




BynyT nu NpenocTaBnsTeCS NbroThl Ha OnaaTy
ycnyru no BeiBo3y TKO?

Ycnyra no o6patuenmio ¢ TKO aBnaeTcs KoMMyHansHo CornacHo
LEACTBYIOWLEMY 33KOHOOATENLCTBY H3 HEE PACMPOCTPaHAITCR BCe
NbroThl, K3K U Ha OPYrUe KOMMYHaMbHSIE YCryri, YTOUHUTL, KakiM
KaTeropuaM rpaxaaH MpPenocTaenAoTCa MbrOThl, MOXHO Ha
HaleM caiTe B pasnene MoTpebuTenam,

KTO OTBETCTBEHEH 33 COmepXaHWe KOHTeNHepHbIX
nnowanoK?

Comep¥aHWe  KOHTEMHEPHBIX  MNOWA3O0K  OCYLECTBARIOT
COBCTBEHHMKMA  38MEMBHOr0  y4acTka, Ha  KOTOpPOM

pacnonoXeHsl. OpraHW3aums no 0BCAYKMBIHUIO XMUMMLLHOMO
dhoHna (YK, TCX, XCK) Ha 0cHOBaHMM 3aKniO4eHHOr0 A0roBOpa
Ha 06CnyxusaHMe 06A3aHa OBecneyveatb COOEPXaHWe B
WCMPaBHOM  COCTOSHWM KOHTEMHEpOR 6e3 nepenonHeHus U
3arpA3HEHWA TEPPUTOPW, TaMm, rae COBCTBEHHUK He onpedensH v
OTCYTCTBYET YMP3BNAKLWAA OpraHW3auvs, 06A3aHHOCTL MO

COLEPX3HWK BO3NaraeTCa Ha OpraHbl MeCTHOrO CaMoynpaBneHna,

OHM

Uto penatb lopuaMyeckoMy nuuly, Y KOTOpPOrQ
3aKMN0YeH _O0roBOp Ha BLIBO3 OTXOOOB C OpPYrow
KOMMNaHuen?

[loroBOpLl, 3aKMI0YEHHBIE C MHBIMM NWLAMW Ha CE0p W BLIBO3
TEEPALIX KOMMYHaNbHLX 0TX000B, REMCTBYIOT A0 33KMIQYeHUsa

[orosopa € PervoHanbHbIM - OMEPaTOpPoM MO OBpaleHuio C
TBEPObLIMA KOMMYHanNbHEIMKM 0TX0OaMU. .D,OI'DBODI:I. 3aKNioYeHHble
riocrne Hayana neaTenbHOCT PernoHankHOro OnepaTopa C MHbIMM
MUaMK,  SBAAINTCA  HeOelCTBWTeNbHLIMK C  MOMEHTa WX
33KNI0YERVS, MOCKOMNLKY NPOTMBOPEYAT TPEGOBAHUAM 3aK0Ha,

Hapgo nu 3aknioyaTtb OOroBOP, BCMW I0pyaMYecKoe

ML He OCYLWecTBNaeT X03AUCTBEHHOMU
nesaTensHocTu?
TMioGoe KpuoMHecKoe nuLo, HE33aBMCMMO oT

OpraHn3aUMOHHO-NPaE0R0N hOPMbl M NPENOCTaBNAEMBIX YCNYT,
BWOOB peanu3yemblx TOB3POB WNW BbINOMHAEMbIX PaboT 0683aH0
Co6ni0aaTh BCE YCTAHOBNEHHBIE CaHMTapHLIE TpeboeaHWa, B TOM
YWCMNEe BOBPEMA BLIBO3MTL OTXOOb, K3K MPOMBILLNEHHOD, Tak W
BuiTOBOr0  MpouCxokaeHus. OBA33HHOCTL  HPUAWYECKMX MWL,
33KM04MTL OOrOBOPL Ha BLIBO3 TBEPAbIX KOMMYHaMHbLIX OTXCADB
onpeneneHa cbenepaanuM 3aKOHOOATeNsLCTBOM W HE COOBpXaT
YCNOBWIA OCBOBOXOEHWS HPMOMYECKOr0 NMWUA OT 3aKMIQYeHMA
OOrOBOPa C  pervgHanbHeIM  OMEepaTopoM  BEWMAY OTCYTCTBUA
XO03AMCTBEHHOM AEATENBLHOCTK.




Kyoa obpalLatecs B Cry4yasx, KOraa HeKoppeKTHO
BLICTABMEHBI KBUTAHLIMW?

Ecrv nnata 3a euiBo3 TKO HauucneHa HEMpasuabHO, TO Bbl
MOXeTe 06paTMThCA B OGWC PErMOHansHOro OMepaTtopa WK
M03BOHWTL MO MHOMOKaHansHoMy Homepy 8 800-707-05-08,
Ona KOPPeKTUPOBKK HeobxoamMo NpenocTapuTh
MOATBEeXAAUIME NOKYMEHTL. HanpiMep, ecni B KBapTUpe
3aperuCTPMPOBaHO [Ba YenoBexa, a Mnata BLICTaBMeHa 33 TPex,
TO HEO5XOAMMD NPenoCTasuTL crpasky ML 0 COCTaBe CeMbM,
B cnyyae, eCnM OKasaHue YCMYrW OCYLLECTBAETCA 4Yepes
YrpasnAioWiyl0  OpraHW3auMio, C TeMU Xe [OOKyMeHTamn
HEO6X0OMMO 0BPaTUTLCS B YNPaBAAIOLLYI0 OPraHKu3aLmIo.

1 He 3aKnYun A0roBop C peruoHanbHbLIM
OnepaTopoM, NMoYeMy 5t A0MXeH NnaTtuTh?

C paTel Hadyana OCYLUECTBNEHWA PervoHansHLIM OMEPaTopoM
OESTensHOCTY M0 OBPaLLeHWI0 C TBEePALIMA  KOMMYHaneHEMM
OTXOM3MW YCNyra Mo BeIBO3Y GLITOBLIX OTX0O0B NEPEMOET 13

CKUMULLHBIX»  YCNyr B «KOMMyHarbHbie»,  Xutenam
MHOrOkBapTUpHeix noMos (MK[) v 4acTHOMO CeKTOopa ycnyra
MOXET NPefoCTaBnATLCA B PaMKax A0rOBOPA NySNMYHOM O(epTHI
WM MyTeM COBePLIeHS KOHKMIONEHTHBIX AeACTBMMA, KOTAad
[OrOBOP  CUMTAETCA  33KMIOYEHHBIM, ECnM  CTOPOHsI  Bes
33KMOUEHUS MUCLMEHHOTO OOrOBOPa (hakTWYecKu COBEPLUBIOT
06yCroBneHHe  COrmacieM  CTOPOH  OEACTBMA:  KuTenu

cknapmpyloT TKO B YCTAHOBMEHHLIX MECTax HakonneHus, a
pPErvoHansHLI onepaTop (onepatop) ocywecTsnser ewisoz TKO
U3 3TUX MECT HaKOMMeHWUs,

?

3

4

Kakue oTXoabl OTHOCATCA K
TBEpObIM KOMMYHAMbHLIM?

[oHATVME TBEpObIX KOMMyHanbHBX OTXOOOB PWBEOEHD B
enepanbHOM 3aKkoHe 06 oTxomax. YTeepxaeH (PenepansHbid
Knaccud KaLMoHHLI kaTanor otxonos (PKKO), rae conepxuTca
nepeveHs Buaooe TKO. K TBepabM KOMMYyHamMbHeIM OTX0AaM
OTHOCATCS OTXOAbl, 0BPa3yloWwyecs B XWMbX MOMELLEeHUAX B
ripoLiecce notpebneHa GUIMUECKMMK NMLIBMIA, @ TaKXe TOBapLl,
yTpaTVBLLME CBOVM MOTpeGUTensCKiUe CBOKCTBA B MpOLIecce ux
VICFIONE30BaHUA (DU3MUECKMMM NULIBMA B KWMbIX NOMELLEHUAX B
LENsX YOOBNETBOPEHWA NuuHeix M Bbrmosbix Hyxd K TKO
OTHOCATCH TaKXe aHanorvuHbie Buabl OTX0O08, 0BPA3yEMbIX Y
OpPraH13aLmit U MHOMBUAYMNLHBIX NpeanpuHAMaTenei.

Ha cene 6onblion 06bem 06pa3oBaHua OTXOL0B OT
XVMBOTHOBOACTBA, PaCTeHUEBOACTBA, CTPOUTENbHEIX
OTXOOOB. bymetr M peruoHanbHeIM  0repatop
OpraHu3oBLIBaTE 06palleHne C AaHHbIMK BUOaMU
OTXO0B U EC/U A3, TO Ha KaKuX YCNoBUAX?

3aKOHOOATeNLCTBOM HEe 3anpelieHo PernoHansHoOMY OonepaTopy
no obpawenuio ¢ TKO 3aHuMaTeCi 0Bpaluennem C MHLIMU
BUaaMK 0TX0A0B. CTOMMOCTL YCNYri ONPeenseTcs CornalleHneM
CTOPOH OTAENLHOMD AOrOBOPA, KOTOPLIA MOXET BbiTb 3aKMiO4eH C
peronepaTopoM.




B cnyyae, ecnu KONMYeCTBO 3aperucTpPUPOBaHHLIX

rpaxmaH Mo KakoMy-nnbo ampecy OTnM4aeTcs ot

KONMYecTBa akTMYeCKM NPOXUBAOLWMX, ByneT nu
| KOPPEeKTMPOBAaTLCA CyMMa OMnathl 33 YCNyry, Kakue
[OKYMEHTHI He06X0AMMO NpeaoCcTaBuTh rpaxaaHaM
M Kyna 06pallaThCsl C AaHHLIM BOMPOCOM?

[MpY BO3HVKHOBEHWIM OCHOBaHMWA AMs
repepacyeTta, COBCTBEHHWKY XWAOTO MOMELUEHWMA  HYXHO
MpenocTaeuTh B aB0OHEHTCKWIA OTAEN PervoHansHOM0 OMepaTopa
MY YNPABMAIOLWEN OpraHu3aLMn NOATEEPKAAWME AOKYMEHTLI.

K TaxuM OOKyMEHTaM MOMYT OTHOCUTLCS:

(M. 93 MocTaHoenerwn MNpasutenscTea Pd Ne 354):

1. KOMMA MPKK333 O HaMpPaBneHui B CNyxXebHyI KOMaHOWpoBKY
MNn CNPaBKy C NPUNOXEHWEM KOMWA Npoe3aHLX BUNeTos;

2 (rpaeka 0 H3XOXOEHMM H3 MEeYeHWW B CTaLMOHIPHOM
neYebHOM YYpexXaeHWM v Ha CaHATOPHO-KYPOPTHOM NeYeHn;
3. npoesaHLe Gunetel, 0hOpMIEHHBIE H3 MMA NOTPeBUTEns mnu
MX 33BEPEHHLIE KOMWHK;

4, CYeTa 33 MpOXUBIHWME B MOCTUHULIE, OBLLEXUTIM WA ODYrOM
i MecCTe BPEMEHHOr0 NMpebuiBaHus:

| 5. NOOKyMEHT  OpraHa,  OCYLUeCTBASIOWIEr0  BPEMEHHYIO
PervcCTPpauMIo  rpaxdaHuHa M0 MecTy ero  BpeMeHHoro
npebuiBaHua;

6. cnpaeka navHOr0, Caoe0ro, OroPOOHMHECKOr0 TOBAPULLECTES,
MOATBEPXA3K0LL3RA nepvon BPEMEHHOMO npebuieanHns
rpaXfaHWHa Mo MeCTy HaxOxOeHua [avHoro, Canosoro,
OrOpPOAHWYECKOTO TOBaPHLLIECTBa:

7. Crpaeka, NOOTBEQXKA30LLAn Neprod BPEMEHHOMD npebbiBaHua
rpaXdaHvHa Mo MeCcTy HaxoxaeHust y4ebHOro 33sedeHus,
| [OeTCKoro noma, LUKOMBI-MHTEPHATA, CNeumansHoro
| YYEBHO-BOCMMTATENBHOMO WM WHOMO OETCKOr0 YYpexaeHwa C
| KPYrnoCyTOMHBIM rpebeisaHieM; U vHble QOKYMEHTb, KOTOPLIe Mo
. MHEHMID noTpeburens, MOOTBEPXA3I0T dakT "
MPOGOMXMUTENBHOCTE  OTCYTCTBWMA  MOTpebuTens B XKMNOM
MOMELLEHWN,

MNpwu ycnoeum NpenocTasneHya
He0bx0aMMBIX NOATBEPX AKX
AOKYMEHTOB NepepacyeT ByaeT npou3seneH.




C 3ABCTOU O
YMCTOTE PETMOHA!




